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1. Service Overview

MILAND NDS (“Nameplate & Diagram Service”) is a digital subscription platform that provides contractors,
technicians, and individuals access to digital nameplates, diagrams, and schematics.

This service is designed to assist in side-work, industrial work, and contracting projects, helping you find the
right information to complete your job efficiently.

2. Disclaimer of Liability

All information provided through MILAND NDS is compiled and presented to the best knowledge and
ability of the MILAND team.

MILAND does not guarantee the accuracy, completeness, or reliability of every diagram, schematic, or
digital nameplate.

Users are responsible for verifying information before applying it in real-world scenarios.

MILAND holds no liability for any damages, losses, or issues resulting from the use—or misuse—of
information found on the NDS platform.

The service should be used as a reference tool only, not as a substitute for manufacturer specifications,
safety codes, or professional judgment.

3. Subscription & Payment Policy

The cost of MILAND NDS is $5 per month.
Payments are billed in advance for each monthly term.
Once a monthly payment has been processed, no refunds or returns will be issued for that billing cycle.

Subscription cancellations will prevent future billing but will not retroactively refund the current paid
month.
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4. User Responsibility
e  Users agree to use MILAND NDS responsibly and in compliance with applicable industry safety standards.

e Information accessed through NDS must not be resold, republished, or redistributed without written
permission from MILAND HVAC Supply Co.

e  Users acknowledge that NDS is a supplemental resource, and final responsibility for proper installation,
service, and safety rests with the contractor or technician performing the work.

5. Intellectual Property

e All digital materials, schematics, nameplates, and diagrams on MILAND NDS are the property of
MILAND HVAC Supply Co.

e  Unauthorized copying, distribution, or commercial use outside of the subscriber’s personal/contracting
work is strictly prohibited.

6. Policy Updates

MILAND HVAC Supply Co. reserves the right to modify, update, or revise this policy at any time. Subscribers will
be notified of significant changes in advance. Continued use of the NDS platform constitutes acceptance of the
revised policy.
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