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PAYMENT POLICY

Questions/Comments - contactmiland@gmail.com

1. Accepted Payment Methods - We accept the following payment methods:

e Credit and Debit Cards: Visa, Mastercard, American Express, Discover.
e Digital Wallets: PayPal, Apple Pay, Google Pay.
e We DO NOT accept checks, cryptocurrency, or bank transfers.

2. Payment Security
e All transactions are processed securely using industry-standard encryption.

e We do not store your payment information on our servers. Third-party payment processors handle payment details
securely.

3. Payment Authorization

e All payments must be authorized at the time of purchase.
e Orders will not be processed until payment is successfully completed.

4. Taxes and Fees

e Prices displayed on our website exclude applicable taxes and shipping fees.
e Taxes and fees will be calculated and displayed at checkout based on your location.

5. Payment Issues If your payment fails or is declined:

e Verify your payment details and try again.

e Contact your bank or payment provider for assistance.

e MILAND does not offer any assistance towards payments or issues involved in payments.

6. Refunds and Chargebacks

e Refunds are issued according to our Return and Refund Policy.

e Unauthorized chargebacks will result in suspension/deletion of your account, and any disputes should be
resolved directly with us.

7. Fraud Prevention

e MILAND reserves the right to cancel any order that appears fraudulent or unauthorized.
e We may request additional verification for high-value orders to protect against fraud.

8. Bulk Orders and Business Accounts

e For bulk purchases or business account setups, please contact us at contactmiland@gmail.com.
e Special payment terms or methods may be arranged for eligible accounts.
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9. Currency

e All transactions are processed in USD (United States Dollar).

10. MILAND HVAC Supply Co. Reserves the right to change, adjust. or modify policy terms at any time.
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